
Kristi Gibbs 
Office & Underwriting Support Manager 
Deep South Insurance Services 
5410 Maryland Way, Suite 410 
Brentwood, TN 37027  

Re: Monique Hodison-Stokes 

Dear Madam/Sir: 

I have had the pleasure of working with Monique for over 5 years at Deep South 
Insurance Services. During this tim, she has worked both in the Underwriting and 
Claims departments. She is highly respected by both management and co-workers for 
her willingness to help, being well organized and for being diligent in her work. 

When a new team was developed in Underwriting, we felt it would be very beneficial 
to hire someone with her impressive knowledge of the industry, leadership skills and 
communication abilities. While working as a Preview Underwriter, Monique helped 
develop the department’s processing workflow and improve efficiency. Due to her 
dedication, she was instrumental in gaining the confidence of those in the 
Underwriting Department for the newly formed team. 

She is a very talented professional who is a team player. She has the ability to adapt to 
different situations while providing excellent customer service both internally and 
externally. Please contact me if you have any questions. 

Sincerely, 

Kristi Gibbs 
Office & Underwriting Support Manager


